
Customer Service, Retail Sales Associate, Full Time

Batteries Plus Bulbs - Saint Augustine, FL


Take Charge of Your Career in Customer Service! 

 Batteries Plus Bulbs, the nation's largest, fastest-growing battery and light bulb franchise is looking for retail sales and customer service oriented individuals at their St. Augustine, FL retail store location. This full time customer service position focuses on the customer experience while providing our customers with solutions to their battery, bulb and device repair needs, and contributing to the overall success of the store. Our retail sales associates engage customers using customer service and selling skills and provide fast, friendly processing of their requests. Technical Duties Include: Repair cell phones, tablets, light fixtures and other devices, and replacing screens and other components on smart phones and tablets. Not a battery and bulb expert? No problem, we will train you! 

 We can provide you flexible hours to accommodate a multitude of schedules. 

Qualifications:
•H.S. diploma/equivalent and 6 months prior work experience preferred or equivalent combination of education and experience.
•Prior experience with a customer service and sales focus, preferably in a retail organization is desired but not required.
•Customer service and sales oriented with high motivation.
•Ability to gain quick and solid understanding of company's electronic retail and cross reference system.
•Ability to handle multiple projects/tasks to effectively prioritize, follow up, and meet deadlines with multiple tasks and projects.
•Excellent communication and interpersonal skills.
•Valid driver's license and clean driving record preferred and is required for driving positions.
•You must be able to lift 50 + lbs.

Our benefits vary by position, but may include the following:
•Medical, Dental, Vision
•Paid Holidays
•PTO
•401(k) with Match
•Tuition Reimbursement
•Training and Development
•Bonus plans
•Employee Discount
At Batteries Plus Bulbs, you will not only experience a fun-filled, flexible work environment, but will be rewarded with outstanding pay and benefits! 
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 Drug screen required for employment. Equal Opportunity Employer Disability/Vet.
