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DIRECTIONS

1. Mark your answers on the answer sheet. Use a number 2 pencil only.
2. Please do not write in the test booklet.

3. Try to answer every question. Choose the one best answer. If you want to change
an answer, be sure to erase the first mark completely.

Practice

Brent City Hotel Reviews

Home About Hotel Search

Q. Good Rest Hotel

6/18

Good Rest Hotel was perfect for my family’s vacation. It was
close to everything we wanted to visit. The front desk staff
were very helpful. We needed more towels, and they sent
them to our room right away. My family loved the pool! We
all enjoyed eating in the restaurant. When we come back, |
want to try the gym.

- Enrique |

(B

6/20

e Good Rest Hotel is in a fantastic location and has a great
swimming pool, but that’s about it. | didn’t even try to go to
the gym or restaurant because they were too crowded. The
front desk staff helped me change rooms at no charge
because the first room was too small. At least the hotel bus
to the airport was on time.
- Simone B.




Practice 1

What did Enrique and Simone
both like about the hotel?

A. the location
B. the towels

C. the gym

D. the restaurant

Practice 2

Both Enrique and Simone agree
that .

A. the pool was too crowded

B. the rooms were a good size

C. the hotel was too expensive

D. the front desk staff were helpful
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Graham Hill Neighborhood Association Notice

Our regularly scheduled meeting on the first Monday
of each month at 7 p.m. is on a holiday this month.
We are going to hold the meeting this month on
Tuesday at 7 p.m. instead at the Community Center.

Discussion Topics:

» Community Clean-up

» Community Garden

» Community Social Events
» Traffic and Safety Alerts

Our goal is to support our neighborhood in a variety
of ways. With your help, we can make Graham Hill a
cleaner, safer, and friendlier neighborhood.
Remember, membership is voluntary and is open to
anyone living in the neighborhood. Please join us!




1. What is this notice about? 4. What does support mean?

A. current problems in the

neighborhood A. change
B. the neighborhood association’s B. help

goals C. keep
C. a change to the monthly meeting D. provide

time

D. ways to join the neighborhood
association

2. The neighborhood association meets

every Monday
once a month

when there are new members

OO0 >

when there is a neighborhood
problem

3. What problem would the neighborhood
association most likely discuss?

A. house prices
B. jobs for neighbors
C. making friends

D. trash on playgrounds




Date: | May 24

From: | Maxima Customer Support

To: | Lexington Incorporated

Thank you so much for your recent printer order from Maxima.

| wanted to touch base with you and let you know that we are
still working on your order. Your printer is in stock, but recent
demand has put us behind schedule on our order fulfillment. To
avoid future delays, we are currently training new staff members
in our warehouse, but unfortunately, your order will be about
one week later than the original delivery date.

I’'m sure this is incredibly frustrating for you and not the
customer service you were hoping for. Please know that we are
doing everything we can. May we offer you a month of free ink
to compensate for this inconvenience?

Thank you again for your understanding. Please reach out to us
if this new delivery date is not acceptable for you and you wish
to cancel.

Warmly,
Nick
M axima Office Supplies




5. The purpose of this email is to

A.

explain that a product will no longer
be stocked

. apologize for sending Lexington the

wrong product

. state that a delivery will take longer

than expected

. inform Lexington that their order has

been canceled

. What does Nick suggest about

Maxima Office Supplies?

A.

B.

OO0 w»

They have received a lot more
business lately.

They are no longer fulfilling orders
on printers.

. They may start to offer a new

product line.

. They will soon need to increase their

prices.

. The tone of Nick’s email is

disapproving
apologetic
impressed

annoyed

8. What does touch base with mean?

persuade
contact

invite

oo w >

advise



Salem News

Dear Anna

An advice column where Anna answers
questions about everyday life issues.

Dear Anna,

Help! My next-door neighbor, “Monique,” regularly stops
by unannounced to chat. When | tell her | am busy, she
says “l won'’t stay long.” | don’t want to hurt her feelings,
but | work full time, so | greatly value my free time.
Anna, what should | do?

- Prisha

Dear Prisha,

You have no choice but to be honest with Monique. You

need to tell her you are too busy for unscheduled visits.

If you want to continue the friendship, suggest a date in

the future that would work for you. If she gets upset, you
may just have to accept that she is a rude person.

- Anna

10




9. What is the best summary of Anna’s
response?

A.

Prisha needs to tell her neighbor
how she feels and accept the
outcome.

. Prisha needs to manage her time

after work better and visit her
neighbor more.

Prisha needs to make time for
friendships since she doesn’t know
many people.

. Prisha needs to think about how

she makes people feel and let her
neighbor visit.

10. What does Anna think about Prisha’s

A.
B.

neighbor, Monique?

Monique is not honest.

Monique is very private.

C. Monique is not polite.

D.

Monique is angry.
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@ The Waverly Foundation

Spring Newsletter

The Helping Hand Partnership
Building Relationships and Finding Solutions

Last spring, the Waverly Foundation began working on ideas
to support Waverly residents 65 and older who need assistance
with home maintenance and other tasks.

“We wanted to build on the idea of community partnerships,”
said Sam Faez, Director of the Waverly Foundation. “When Elise
Evans contacted me from the Burton University School of Social
Work, | was thrilled.” Ms. Evans and Mr. Faez created the Helping
Hand Partnership. “We wanted to consult with both the residents
and the students every step of the way. We formed a planning
group made up of twelve Waverly residents 65 and older, and ten
university students. We were instantly amazed at the work being
done,” said Faez.

Evans added, “We really just got out of the way. The
student-resident planning group began building relationships and
putting programming ideas together that first day.” This
multigenerational partnership resulted in two new programs: Home
Safety Inspection and Home Maintenance, both free to all Waverly
residents 65 and older.

12




11. What is the best summary of this 13. Which word best matches the meaning

article? of consult?
A. The Waverly Foupdation_ needed A discuss
volunteers for their housing _
programs and the residents were B. examine
able to help. C. question
B. The Waverly Foundation partnered D. reflect

with the university to develop
new housing programs for older
residents.

C. The Helping Hand Partnership
has had more success than most
people thought it would have.

D. The Helping Hand Partnership
connects university students with
residents to build housing together.

12. Which statement would Elise Evans
most likely agree with?

A. The Waverly Foundation should
include the public more.

B. The students were more helpful
than the Waverly residents.

C. The planning group needed little
supervision to get the work done.

D. The Waverly Foundation does not
do enough for the community.

13



Preserving More Than Memories
By Lori Hughes

Travel Times

It can be great fun to come across a beautiful shell on the beach. Most
people don't think twice about taking a souvenir while enjoying a sandy
coastline stroll. Unfortunately, this habit can adversely affect the very
places people are trying to preserve in their memories. This is because
seashells play an important part in coastal ecosystems.

Seashells are not just pretty castaways waiting to be discovered. They
are used as homes for organisms, nests for birds, and places for small fish
to take refuge from predators. Their removal can play a role in beach
erosion as well. Shell surfaces give a place for algae to grow, and they
help to anchor sea grass.

14




14. The writer claims that seashells are
important to coastal ecosystems.
What evidence does the writer
provide to support this claim?

A. She compares coastal
ecosystems to other natural
environments.

B. She presents examples of the
important roles shells have.

C. She gives specific examples
of beaches that have no more
seashells.

D. She writes about the impact of
tourism on beach plants and
wildlife.

15. What does adversely mean?
A. imperfectly
B. inadequately
C. unreliably
D. unfavorably
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Megastore Company
Employee Performance Record

Employee Name: Sebastian Reynolds | Supervisor Conducting Review: Manuel

Date:

Performance Review

July 12

Observations: Sebastian’s precision with order fulfillment continues
to surpass expectations. He takes pride in his work and responds well
to feedback, although he does seem to hesitate at times to ask for
guidance. In addition, Sebastian works as a team player, is always
polite, friendly, and willing to assist both coworkers and customers,
often offering viable solutions to problems at hand. He is never
absent from work without the necessary documentation.

Recommendations: Sebastian has demonstrated qualities that
show a potential for leadership. Assessment for management
capabilities and possible leadership training should be considered.

December 4

Observations: Sebastian always asks questions when he does not
understand something. His work accuracy and positive customer
reviews have increased in the last six months. Records show that
Sebastian had the most orders filled of all employees in the previous
two months.

Recommendations: Since overcoming personal challenges,
Sebastian’s work has improved tremendously. Continue to make
Sebastian aware of his work achievements.

16




16. What does Manuel’s recommendation
in the July 12 review suggest about
Sebastian?

A. Sebastian might make a good
supervisor with proper training.

B. Sebastian has some personal
issues that he needs to address.

C. Sebastian does not readily offer to
help others when needed.

D. Sebastian and other employees
need to meet with management.

17. What does Manuel suggest about
Sebastian in both reviews?

A. Sebastian actively looks for
feedback and support as needed.

B. Sebastian needs to notify others
when orders are overwhelming.

C. Sebastian gets along well with
people in various situations.

D. Sebastian has had perfect
attendance for the past two
months.

18. What does accuracy mean?

A. attitude
B. exactness
C. speed

D. performance
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Gardening Blog =]
by Nina Foster N HE .

February 5

Do you ever wonder why your garden doesn’t generate
the bountiful harvest promised in gardening articles?
During my early days of gardening, | was disappointed
more than once by the limited number of strawberries or
cucumbers my closely nurtured plants produced. |
wondered why my outcome was so different from that of
the authors in those articles. Wondering if | lacked a
“green thumb” — a natural talent for growing plants — |
continued to plant and learn. In time, it became clear that |
needed to discover the fundamental features of my garden
space: the makeup and acidity of the soil, the patterns of
sun and shade, the pests inhabiting my garden, and the
best deterrent against those nuisances. Only after | came
to understand these did my garden begin to flourish. So as
spring approaches, instead of spending time reading that
overgeneralized article touting the best plants to grow,
spend the time and effort practicing the ancient Greek
aphorism, know thy garden!

18




19. What is the best summary of this blog 21. Which word best matches the meaning
entry? of fundamental?

A. The writer discovered that the

reason her garden produced poorly A. apparent

was because of where it was B. essential

located. C. independent
B. The writer was disappointed with D. universal

her garden year after year and
began to worry that she lacked
natural talent.

C. The writer learned that
understanding the conditions of
a garden is the most important
element of successful gardening.

D. The writer hoped her garden
would produce as many fruits
and vegetables as promised in
gardening articles.

20. How does the writer support her
claims about gardening practices?

A. by comparing her own garden to
that of her neighbors

B. by explaining the science of
planting and growing vegetables

C. by describing her personal
experience growing her own
garden

D. by analyzing her first crop of
strawberries and cucumbers
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meeesses Hilldale NeWS s

Speak Out! Hilldale Opinion Page

The City Center of Hilldale suffers from poor air quality caused by traffic congestion.
Should the City Council mandate a “car-free zone” downtown to encourage the use

of public transportation?

My opinion: Mayor Simon Rigby

While | support public transportation,
hate to be stuck in traffic, and have
promised to reduce pollution, | also
firmly believe in individual freedom and
choice.

You can’t just make people less
dependent on their cars. Forcing
people to use public transportation will
only make them resentful and they’ll
stop coming downtown. This would be
a huge financial loss to businesses in
the city. Let’s think of other ways to
encourage the use of public
transportation.

My opinion: Lois Dibbs, Director of
Citizens for Clean Cities

A “car-free zone” is a fantastic way to
encourage people to try using public
transportation.

People will love the many advantages of
our subway and bus system, including
the inexpensive fare and air-conditioned
ride. They’ll appreciate being able to
read or rest instead of having to focus
on driving in traffic. What’'s more, using
public transportation instead of cars will
lower air pollution, which is a critical
problem. Let’s at least try it and if it
doesn’t work, there may be another way!

20




22. Both the mayor and Lois Dibbs have
the idea that .

A.

B.

the issue of air pollution must be
addressed

public transportation will benefit the
economy

. few people from the suburbs visit

downtown anyway

. the way to decrease car

dependence is through education

23. Which statement would the mayor and
Lois Dibbs most likely agree about?

A.

The cost of public transportation is
too high.

Getting around town is more
convenient with a car.

Finding the best solution may
require trying different approaches.

Getting people to accept change
will be challenging.

21

24. The mayor claims that a no-car zone
would hurt businesses. What evidence
does he provide to support his claim?

A.

B.

People would feel resentful and
stop coming downtown.

People don’t visit downtown
businesses because of traffic.

People aren’t used to taking public
transportation to go shopping.

People want to visit businesses that
are within walking distance.

25. What does dependent mean?

oo w >

content
practical
reliant

specific



o August Edition: Workplace Topics and You
« F By Megan Sherman

Since the 1920s, when Henry Ford closely observed the productivity of
his employees in relation to their amount of time on the clock, research
studies have upheld Ford’s findings that employees do their best work
when well-rested. Despite this, some employers, and even employees,
don't always adopt implement best practices, which is what led to labor
laws mandating breaks. However, even those laws do not adequately
address the implications of the productivity data from a recent study.
This research showed the best way to increase productivity is not to put
in more hours, but rather to routinely take breaks. The author of this
study concluded that the perfect ratio of work time to break time is 52
minutes of non-stop focused work to 17 minutes of activity away from all
work tasks.

It turns out that workplaces that offer both workplace protections and
education about taking breaks result in employees feeling satisfied with
their work environment. However, some workers don’'t always have the
option to take the time they need to rest at work. More labor laws and
enforcement of existing laws related to breaks would help ensure that all
workers can be their most productive selves at work.
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26. What is the writer’'s main point?

A. Workers need to develop more self-

discipline and awareness to make
sure they are optimally productive.

Current labor laws and common
practices do not align with the
findings of research on worker
productivity.

. Taking frequent breaks is good in

theory, but it is logistically difficult
to coordinate in most modern
workplaces.

. Measures of worker productivity

have changed dramatically since
early research into the topic.

27. The writer would most likely agree that

A.

workers experience higher
productivity after taking longer
breaks as opposed to shorter ones

a person’s ability to focus while
working can only be sustained for a
limited amount of time

. workers know when it becomes

hard to focus, so they should take
breaks as needed

motivated workers are more
productive because they can focus
for longer periods of time

23

28. The writer supports her claim about
worker productivity by

A.
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presenting legal cases about
employment law

. quoting Henry Ford’s observations

of his workers

. giving a detailed explanation of her

theory

. referencing data from a research

study

29. What does implications mean?

obligations
probabilities
indications

liabilities
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